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COMMUNIQUE (first quarter 2014)

The year 2014 will mark HQA's 10" year of Reporting on clinical quality and as a result of
the good foundation that has been laid, especially over the last three years, HQA's members
can now look forward to receiving their results more conveniently, more frequently and
more timeously.

Details of HQA’s enhanced services together with the 2014 Participation Letters will be made
available to you shortly.

I am looking forward to be working with you this year on the very important matter of
clinical quality measurement and improvement.

Kind regards,

Louis Botha
CEO HQA

www.hga.co.za

“Destiny is not a matter of chance, it is a matter of choice. It is not a thing to be waited for,
it is a thing to be achieved”. Jeremy Kitson
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